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COURSE DESCRIPTION 
 

The majority of clients who seek help do so because of some crisis in their lives.  People 

tend to either avoid presenting their problems to a helper until those problems have 

grown into a crisis, or until they have allowed themselves to become caught up in 

situational dilemmas that wind up as unforeseen crises.  It is important for social workers 

to be able to plan comprehensively and care for people in these situations.  This course is 

designed to prepare students to respond effectively in critical situations and to help 

counsel clients who are experiencing crisis events in their lives.  Students will be 

provided with broad based, holistic information about the nature of crisis work, and the 

importance of rapid formulation of intervention plans based on existing strengths and 

resources, as well as potential reactions of both the client and the professional.  

Information will be presented about the general theoretical underpinnings of crisis, and 

intervention techniques applicable to a wide range of situations.  The causes and types of 

crisis are examined at the individual, family and community levels.  Throughout, ethical 

and moral considerations will be evaluated in the context of spiritual values. 

 

COURSE OBJECTIVES 
 

Social Work Learning Outcomes 

 

The Learning Outcomes of the Booth Social Work Program incorporate the curriculum 

outcomes outlined by CASWE and CSWE.  The two standards are incorporated in the 
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program to accommodate students who return to the United States at the conclusion of 

their program.  

 

Program Outcomes 

 

Social work program outcomes fall under the following categories: 

 

Social Work Program Outcomes 

 

1. Identification as a professional social worker and use of self 

2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 

Values in Professional Practice 

3. Professional practice skills with individuals, families, groups, communities and 

organizations, applying knowledge of human behaviour and the social environment 

4. Identification of structural sources of oppression and inequity, and promotion of 

human rights and social justice at all client system levels 

5. Employment of critical thinking in professional practice 

6. Engage in research 

7. Engage in policy analysis and development to advance social and economic well-

being and deliver effective social work services. 

 
Course Objective Program 

Outcome 
Assessment 

1. Demonstrate 
awareness of self, 
ability to use self 
professionally in 
achieving social work 
goals, and capacity to 
gauge the impact of self 
on practice as it relates 
to crisis intervention.  
 

1a, 1b, 2a, 2b, 2c Personal Assessment 
Paper, Discussions, 
Readings 

2. Analyze and apply the 
CASW Code of Ethics, 
Guidelines for Ethical 
Practice and MIRSW 
Standards of Practice 
as they relate to Crisis 
Interventions and 
Services.  

2a, 2b, 2c,5a, 5c “In the Field” Visit and 
Interview Paper, Class 
Discussion, Peer 
Interaction, Group Work 

3. Identify and assess 
aspects of a crisis and 
apply appropriate 
interventions. 

2c, 5a, 5c, 5d, 7c, 7d Discussion, Case Study 
Assignment 

4. Describe and apply 
contemporary crisis 
intervention strategies 
based on foundation 
theories. 

5a, 5c, 6a Group Presentation and 
Fact Sheet 
 

5. Discuss elements of 5a, 5b, 5c, “In the Field” Visit and 



various crises that may 
arise in a variety of 
settings and 
organizational contexts. 

Interview Paper Discussion, 
Group Presentation, 
Readings 

6. Recognize diversity and 
apply culturally 
appropriate 
interventions in the 
crisis work. 

2a, 4a, 4b,4c, 5d Discussion, “In the Field” 
Visit and Interview Paper, 
Case Study Assignment 

7. Discuss the elements of 
crisis vulnerabilities with 
certain populations.  

2a, 2b, 4b, 4c, 7c, 7d Discussion, “In the Field” 
Visit and Interview Paper, 
Readings, Group 
Presentation  

8. Analyze and synthesize 
relevant literature 
demonstrating evidence 
of critical thinking. 

5a, 5b, 5c, 5d Case Study Assignment, 
Discussion, Group 
Presentation, Final Test 

9. Present an analysis of 
Crisis Intervention 

5a, 5b, 5c, 5d, 6 a, 7b, 7c Case Study Assignment, 
Group Presentation  

 

 

COURSE OUTLINE 
 

Week One:  January 17, 2018 

Introduction and Course Overview  

Approaching Crisis Intervention 

Reading:  Chapter One from Crisis Intervention Strategies 

 

Week Two:  January 24, 2018 

Basic Crisis Intervention Skills  

   Readings:  

                                    Chapters Three & Four from Crisis Intervention Strategies  

 

Week Three:  January 31, 2018 

Culturally Effective Helping 

            Reading: Chapter Two from Crisis Intervention Strategies 

 

Week Four:  February 7, 2018      Personal Assessment Paper Due 20%  

                                    Posttraumatic Stress Disorder  

   Reading:  Chapter Seven from Crisis Intervention Strategies 

 

Week Five:             February 14, 2018 

                                    Violence in Relationships- Intimate Partner Violence 

                                    Reading: Chapter 10 from Crisis Intervention Strategies 

 

FEBRUARY 21 READING WEEK- NO CLASS 

 

 

 

 



Week Six:                  February 28th, 2018              Visit and Interview Paper Due 20% 

                                    Crisis In Schools 

                                    Reading:  Chapter Thirteen from Crisis Intervention Strategies 

                                    

        

Week Seven:  March 7, 2018 

Suicide & Crisis Lethality 

Reading: Chapter Eight from Crisis Intervention Strategies 

Guest Speaker: TBA 

 

Week Eight:  March 14, 2018                *In-Class Case Study Provided* 

   Chemical Dependency: The Crisis of Addiction 

   Reading:  TBA 

 

Week Nine:  March 21, 2018                 Case Study Assignment Due 20% 

                                    Sexual Assault 

   Reading:  Chapter Nine from Crisis Intervention Strategies 

 

Week Ten:  March 28, 2018 

                                    Group Presentations and Fact Sheet 30% 

 

Week Eleven:   April 4, 2018 

                                     Group Presentations and Fact Sheet 30% 

    

Week Twelve: April 11, 2018    

   Group Presentations and Fact Sheet 30% 

 

 

 

  

COURSE TEXTBOOK 

Required 

James, R.K. (2017).  Crisis intervention strategies 8
th

 ed.  California: Brooks Cole 

Publishing. ISBN-13: 978-1305271470 

 

 

COURSE REQUIREMENTS 
 

1. Class Participation      Value: 10% 
 

Students will be rated individually as to the level of interest and participation in classes.  

This rating will be determined by the professor who will monitor such variables as 

involvement in discussion periods, assigned study and reading knowledge, regular 

attendance, and, overall general attitude and interest in the learning process. 

 

 

 



 

2. Personal Assessment Paper                      Value: 20% 
Using course readings and at least three journal articles dealing with social worker 

burnout, vicarious traumatization, or compassion fatigue, evaluate your own potential to 

effectively perform crisis intervention work.  

 

For this assignment, read the Chapter  titled Human Service Workers in Crisis: Burnout, 

Vicarious Traumatization, and Compassion Fatigue in James (2016) as well as research  

at least three journal articles to incorporate knowledge of effective crisis worker 

characteristics and the constructs of  burnout, vicarious traumatization, and compassion 

fatigue.  

 

Discuss the following issues in your paper. Consider using headings to enhance 

organization: 

1. What are your personal qualities or characteristics that may enrich and/or hinder your 

effectiveness as a social worker doing crisis work? 

2. Consider and describe how your own crisis experiences may influence your work with 

clients either in a general sense or if you were working with clients who may be 

experiencing similar forms of crisis? 

3. What attitudes, values, behaviors, feelings, beliefs, expectations, and experiences 

might elevate your risk for burnout, vicarious traumatization, and compassion fatigue? 

4. What are some preventative and restorative measures that will lessen the potential for 

burnout, vicarious traumatization, and compassion fatigue? 

 

Mode of Presentation: 4-5 pages typed, double-spaced 

Due Date: February 7, 2018 

 

 

3. In the Field Crisis Paper                              Value 20% 
Students will work in pairs for this assignment. Choose one Crisis Service 

Oriented Agency in the Winnipeg/ surrounding area to visit and if possible 

interview a staff person who is available (for no more than 30 minutes) to provide 

an overview of the services provided. Some agencies provide tours as part of their 

services, so students may wish to visit the agency for a tour as opposed to a 

arranging a set interview. For students who chose a Crisis Service that the 

location is unknown for safety reasons, a phone interview is acceptable.  

 

After the interview, students are to complete a paper of no more than 2 pages to 

summarize the visit/ tour which reflects an understanding of the crisis intervention 

service provider. The paper should review such topics as: services provided, a 

brief summary of the clients who are served, referral requirements, funding 

source, training and certification requirements of staff, types of crisis addressed, 

peak seasonal stress periods if applicable, and services/ provisions in place to the 

address staff exposure to crisis. Prior approval by the instructor is needed to 

assure that course participants are not interviewing the same personnel and to 

increase the diversity of exposure to community resources. Students are 

encouraged to see the Mental Health Resource Guide for possible agency sites, 

though students are not limited to agencies represented.  



 

Mode of Presentation: 2 pages typed double spaced 

Due Date: February 28, 2018  

 

4.  Class Case Study and Psychosocial Assessment           Value  20%      
A case study addressing the Crisis of Addictions will be viewed in class on 

March14, 2018. Students will be provided instructions on data collection to 

formulate a psychosocial assessment (template will be provided by instructor). 

Students will also have the opportunity to work as part of a small group to discuss 

and debrief all of the elements that constitute the situation being a crisis, as if 

working in the field and meeting with colleagues to review the case. Students are 

to complete a brief written psychosocial assessment and submit the following 

week.  

 

Mode of Presentation:  

Completed Psychosocial Assessment (1 Page Maximum) using template provided   

Due Date: March. 21, 2018  

 

5. Group Presentation & Fact Sheet:                            Value: 30% 
 (3-4 students per group : May change depending on class size)        

 

Group Project and Oral Presentation: Groups will be assigned to research, plan, and 

Implement an oral presentation on a crisis related topic from the list below. Subject 

matter and makeup of the groups are to be approved by the instructor. It is expected each 

group will have 30 minutes in which to make a presentation on their topic. Use of audio, 

visual, and other electronic media is encouraged. Both didactic and experiential teaching 

strategies are encouraged. In the event material incorporated in the presentation is 

psychologically or otherwise emotionally arousing, please see the instructor to plan that 

appropriate steps are taken to prepare the course participants.  

 

The presentation should include a description and analysis of the crisis elements 

contained in the selected human experience.  It should also identify the factors and 

conditions that make this situation a crisis.  In addition, the presentation should suggest a 

means to reduce the destructive aspects in the experience.  Suggested topics to choose for 

the presentation could include any chapter topics from your text book that are not covered 

in the weekly lecture and/or from the following list:   

  

 Violent Behavior in Institutions 

 Natural disasters: ie: hurricanes, flood, fire, earthquake 

 Acts of Terrorism  

 Hostage Situations 

 Victim of Crime  

 Crisis of the Refugee Experience  

 Crisis of Poverty 

 Burnout, Vicarious Trauma, Compassion Fatigue 

 Grief and Bereavement 

 Loss of Health/ Function 



 Divorce/ Family Separation 

 Family Violence 

 

Requirements and Mode of Presentation: 

 

1) GROUP PRESENTATION: Group presentation for 30 minutes.  

 

2) FACT SHEET:                 Groups will submit ONE FACT SHEET per group on the 

subject you have chosen. Include brief definition of crisis 

chosen, background/ history, incidence/ prevalence, 

emerging theories/ approaches, dynamics of the crisis, 

intervention/ response strategies, community resources in 

Manitoba.    

4-6 Pages- typed double spaced 

Minimum 8 References (6 must be within last 5 years).  

 

NOTE: Presentation style is at the students discretion and may include for example, role 

plays, facilitated group activities, power points etc.  

 

Presentation Dates: March 28, April 4 and 11, 2018 

 

Students must have their topic, group and presentation date chosen and approved 

by the professor by Week 3 (January 31, 2018).  If students fail to submit their 

topic, group and presentation date by this date, the instructor reserves the right to 

form groups, assign topics and presentation dates. 

 

 

  

Assignment Summary 

Participation      10% 

Personal Assessment Paper    20% 

In the Field: Visit and Paper    20% 

Case Study & Psychosocial Assessment 20% 

Group Presentation & Fact Sheet  30% 

Total        100% 

 

 

 

 

 

GRADING SCHEDULE 
 

Here is the interpretation of the letter grades as per the College academic policies, and the 

percentage scores for this course that will normally correspond to those letter grades. 

 



A+ Exceptional Performance with evidence of outstanding 

original thinking, superior organization, exceptional capacity to 

analyze and synthesize, a superior grasp of the subject matter 

with sound critical evaluations; evidence of extensive 

knowledge base. 

94-100% 

A Excellent Performance with evidence of excellent original 

thinking, excellent organization, excellent capacity to analyze 

and synthesize; an excellent grasp of the subject matter with 

sound critical evaluations, evidence of an extensive knowledge 

base. 

85-93% 

B+ Very Good Performance with evidence of original thinking, 

very good organization, demonstrated ability to analyze and 

synthesize; a very good understanding of the relevant issues 

under examination; very good familiarity with the relevant 

literature. 

78-84% 

B Good Performance with evidence of a good grasp of the 

subject matter; evidence of critical capacity, good analytical 

skills, a good understanding of the relevant issues under 

examination; evidence of good familiarity with the relevant 

literature. 

70-77% 

C+ Satisfactory Performance with evidence of a satisfactory grasp 

of the subject matter; evidence of critical capacity, an ability to 

develop solutions to simple problems found in the material; 

evidence of familiarity with some of the relevant literature. 

65-69 % 

C Adequate Performance with evidence of an adequate grasp of 

the subject matter; some evidence of critical capacity, an ability 

to develop solutions to simple problems found in the material; 

evidence of familiarity with some of the relevant literature. 

60-64 % 

D Marginal Performance with evidence of marginal familiarity 

with the subject matter and some evidence that critical and 

analytical skills have been used. 

50 59% 

F  Inadequate Performance with little evidence of even a 

superficial understanding of the subject matter; serious 

weaknesses in critical and analytical skills; limited or irrelevant 

use of the literature; failure to satisfy course requirements. 

0-49 % 

 

A grade of C+ is required to satisfy requirements for this course. 

 

COURSE STANDARDS 
 

Written Assignments 

 

Effective written communication skills are essential to professional social work practice. 

All written assignments must be typed double-spaced with one inch margins on all sides 

and font size of 12.  All pages must be numbered. The cover page does not count towards 

the required number of pages for the assignment. All assignments should include a title 

page i.e. name, title of project, and date submitted.  Review your assignments for clarity, 

style, punctuation, grammar and spelling.  Papers must be appropriately referenced using 

APA style 6
th

 edition.  All written assignments are submitted on-line via the course drop 

box as a Word document.   

 



Professional Conduct in the Classroom 
 

We consider the Booth classroom environment to be a special place of focused 

engagement between professors and fellow students. Students are asked to engage in 

professional behavior in the classroom at all times. Turn off all cell phones and refrain 

from taking any calls unless you are “on call” and have cleared that with the professor 

prior to class. Under those circumstances, please sit close to a door, put the phone on 

vibrate, exit before you answer the phone, and conduct your phone call as quickly and 

quietly as possible. Re-enter the classroom as soon as possible. Refrain from personal 

“texting” or “IM-ing” while in class. This behavior is unacceptable in a university 

classroom and is considered unprofessional, regardless of how it is viewed in the larger 

culture. It is also destructive to the group learning environment, impeding intimacy with 

some, excluding others, and distracting the texter. All incidents of texting and other less 

technical distractions such as sidebar conversations and passing of notes will be 

immediately addressed in real time by the professor. Computers/laptops should be used 

appropriately for the purposes of note taking, or other course-related activities. During 

small group exercises, role plays, videos, presentations by other students or any other 

classroom activity, computers should be closed and placed away from the student if not 

needed. The use of the computer to “surf,” check email, or engage in non-course activity 

is distracting to the student, his or her classmates, and the professor. Surfing or reports of 

surfing from other students, who are being distracted by it, will be immediately addressed 

by the professor and impact the participation grade. The use of personal computers and 

other electronic devices in the classroom is a privilege, which may be withdrawn at the 

discretion of the instructor. 

 

Booth UC Policy Statements 
 

Students are responsible for reviewing and abiding by all Booth UC academic policies in 

the current Academic Calendar. 

 

Academic Integrity 

 

It is a serious offense to present a piece of work for course credit as one’s own if the 

work was done by some other person (plagiarism). Plagiarism or any form of cheating in 

examinations or term tests (e.g. crib notes) is subject to serious academic penalty that 

may include loss of part or all of the marks for an assignment/test, failure in the course, 

dismissal from the College, or other serious consequences. 

 

To plagiarize is to take ideas or words of another person and pass them off as one’s own. 

In short, it is stealing something intangible rather than an object. Obviously it is not 

necessary to state the source of well known or easily verifiable facts, but students are 

expected to acknowledge the sources of ideas and expressions they use in their written 

work, whether quoted directly or paraphrased. This applies to diagrams, statistical tables 

and the like, as well as to written material and materials or information from Internet 

sources. To provide adequate documentation is not only an indication of academic 

honesty but also a courtesy, which enables the reader to consult these sources with ease. 

Failure to do so constitutes plagiarism. It will also be considered plagiarism and/or 

cheating if a student submits an assignment in whole or in part by someone other than 



him/herself, or copies the answer or answers of another student in any test, examination, 

or take-home assignment. 

 

Instructors are required to report all allegations of plagiarism or cheating to the Academic 

Dean before a grade is assigned.  The original assignment is submitted to the Academic 

Dean.  The Academic Dean will chair a joint meeting of student and instructor to hear 

both the allegations and the student’s response to the allegations.  The Academic Dean 

will then make a determination whether or not plagiarism or cheating has in fact occurred 

and decide on appropriate disciplinary measures. The student and instructor will be 

notified of the Academic Dean’s decision in writing. A copy of the decision will be sent 

to the Registrar and College President. 

 

The student has the right to appeal the decision of the Academic Dean. The academic 

appeal process is found in Booth University Calendar 

http://online.anyflip.com/ezsa/zpqs/mobile/index.html#p=3 

 

 

Timely Submission of Assignments 

 

As the BSW program is a professional degree, we as BUC Social Work Faculty pledge to 

equip students with the tools necessary to succeed in professional practice.  In 

professional practice social workers are required to manage multiple deadlines, meeting 

expectations of various supervisors and stakeholders, and ensuring the needs of clients 

are not put into jeopardy.  As a student, development of time management skills and the 

ability to prioritize projects are an important step towards professional social work 

identity.  To this end, ensure you review your syllabi and make a plan for assignment 

completion for all of your courses.  

 

Assignments are due at the commencement of class on the scheduled due date.  Any 

assignment handed in after class has begun will be considered a day late and penalized as 

such.   In professional practice it sometimes happens that you will need to negotiate an 

extension of a deadline with your supervisor.  Similarly, should you experience 

extenuating circumstances you are required to notify the instructor before the assignment 

is due. Factors such as assignments for other courses, computer software difficulties, or 

printer malfunctions are not sufficient grounds for requesting an extension.   

Again, in preparation for professional work where late or incomplete work will not only 

affect your performance review, but will jeopardize client well-being, late submissions 

will be penalized by 5% of the final grade each day, starting on the due date and 

including weekends (up to the value of the assignment).  All assignments must be 

completed to receive a passing grade for the course.  Assignments will not be graded 

(hence a failing grade of 0 assigned) beyond one week after the due date. 

 

 

Attendance Policy 
 

Class attendance is essential to the success of your professional preparation and 

understanding of course content.  Students are required to attend all class sessions.  This 



course requires that class time is maximized.  Therefore, it is expected that students will 

arrive on time for class and be present for the entire class session. 

 

Students should treat arriving for class on time or absence from class similar to being 

employed in the work force.  This means students are expected to arrive for class on time.  

If you expect to be absent from class, late or must leave early for any reason, please 

inform your professor ahead of time. A student who is late for class or leaves early for 

any portion of a class shall be considered absent and will be affected by the attendance 

policy, unless previously cleared with the professor.   

 

Excused absences do not lower your overall grade in this class. Excused absences are 

those that are both valid and verifiable, i.e. illness, bereavement, etc.  I will ask for 

verification and I expect that you will be responsible for getting any notes/materials that 

you missed. Three Hours of un-excused absences are permitted. Your instructor reserves 

the right to lower your final grade by 5 percent for each half class missed after one 

absence.  If a special problem should arise, please see me. If an emergency occurs and 

you cannot notify me, leave a message with a number for me to contact you. 

 

Professional Unsuitability 
 

The Department of Social Work may require any student to withdraw from the Social 

Work Program if deemed to be unsuitable in aptitude for the profession of social work.  

The Department recognizes there are professional competencies and conduct not 

measurable by academic achievement alone, therefore the Social Work Department 

reserves the right to ongoing monitoring and evaluation of students on their professional 

behaviour demonstrated both in and out of the classroom.  Continuance in the program is 

outlined in the Continuance Policy. 
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